Support Center Printer Friendly version

Minimum Requirements
Processor:

Pentium 11 200 Mhz
Any Apple that runs Macintosh OS X

RAM:
64MB
Browser:

Microsoft® Internet Explorer 6.0

Microsoft® Internet Explorer 7.0

FireFox 2.0

FireFox 1.0

Safari 2.0 for Macintosh

Safari 3.0 for Macintosh

Opera 9.0 for Windows or Macintosh

NOTE: Netscape®,AOL®, MSN® Explorer, NCSA Mosaic, Linux based browsers, and other proprietary browsers
are not supported. This includes Internet access providers using their own proprietary browser software.

Operating System:

Microsoft Windows® 2000

Microsoft Windows® XP

Microsoft Windows® Vista

Macintosh OS X (10)

NOTE: UNIX/Linux platforms are not supported

Word Processor:

Microsoft Word 2000 and 2003
Corel WordPerfect® 10

Connection Speed:

Minimum: Dial-up
Recommended: Broadband

Document Viewer:
Adobe® Acrobat® Reader 6.0
Imaging Software:

Adobe Acrobat 6.0 Standard and Professional

NOTE: Most scanning software that can create a PDF or Group 4 multi-page, black-and-white .tif file at
200x200 dpi is compatibile, but we cannot guarantee compatibility with other software.
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Minimum Screen Resolution:

1024x768
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