List of Lenders Offering Assistance
in Response to COVID-19

[bookmark: _GoBack]The below private lenders and servicers have offered to work with borrowers. Note that this list is not complete. Contact your lender or loan servicer even if they are not listed here.
· Ally Bank will defer mortgage payment up to 120 days. Interest will accrue, but no late fees. Call 877- 247-2559. 
· Bank of America will defer mortgage payments and home equity lines of credit (added to end of the loan). They will also pause foreclosure sales, evictions and repossessions. Call 800-669-6607. 
· BMO Harris has flexible payment plans and fee waivers available. Apply at https://www.bmoharris.com/main/personal/financial-relief-request-form/.
· Charles Schwab Bank offers payment forbearance up to 90 days. Go to https://www.schwab.com/faqs#beacon-deck--60341 and scroll down to "Covid-19 Impacts and Other FAQs."
· Chase is taking customer requests for mortgage assistance. Call 1-800-848-9136 or contact them online at chase.com/digital/resources/coronavirus/mortgage. For military activated due to disaster: call military services hotline at 1-877-469-0110. 
· Citibank offers a range of hardship programs through our service provider, Cenlar FSB. Please contact them at 800-2CENLAR (800-223-6527) or 855-839-6253. 
· Comercia Bank offers deferrals. Call 888-444-9878 for residential mortgage options. See their website for more details.
· East West Bank offers assistance for mortgage customers. Go to their website to learn how to apply. (Go here for small-medium business assistance.)
· Fifth Third Bank offers payment forbearance with no late fees for 90 days on mortgages and home equity lines of credit. Will suspend all foreclosure activity on homes for the next 60 days. Call the Fifth Third hardship line at 866-601-6391.
· HSBC offers assistance with mortgage and home equity loan payments. Call 855-806-4657.
· Huntington National Bank offers help on all consumer loans, including mortgages, auto loans, personal loans, credit cards, and debit cards. Go to their website for information on how to apply.
· M&T Bank offers assistance for mortgage and home equity customers. Go to their website to fill out an application.
· PNC Bank offers help for customers affected by the virus who are encountering hardship can call 1-888-762-2265. 
· Regions Bank offers up to 90 days mortgage payment deferrals or extensions. Go to their website for more details.
· Truist (BB&T/SunTrust) offers a minimum of 90 days forbearance. Call 1-800-443-1032 to apply. See their see their FAQ for more details.
· TD Bank offers to defer loan payments and waive late fees. Go to their website for more details.
· Union Bank offers up to three months mortgage payment forbearance, as well as help with small business loans, credit cards, and bank fees. Call 1-800-237-0561 or go to their website for more information.
· U.S. Bank offers up to 90 days mortgage payment forbearance. Go to their site for more information.
· Wells Fargo has offered to suspend foreclosure sales and evictions for residential customers. For payment options, call 1-800-219-9739.

